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URGENT: RECALL NOTICE
PreveNile®
West Nile Virus Vaccine

April 27, 2010
Dear Doctor:

This is to inform you that Intervet Canada Corp. is conducting a voluntary recall of all serials, and
all dose presentations of PreveNile® West Nile Virus Vaccine in Canada. This recall is being
conducted because Intervet Canada Corp. has been informed of an increased incidence of
adverse events (acute anaphylaxis) in the United States related to currently marketed serials.
We have notified the Canadian Food Inspection Agency, Canadian Centre for Veterinary
Biologics, of this recall action.

The recall is for all serials of product. The serial numbers are:

PreveNile 10 x 1 mL PreveNile 2 x 5 mL
91660002 91660003
91669015 91669004

Please check your inventory immediately to identify whether or not you have any
PreveNile vaccine. If you have any PreveNile product, notify the distributor from where
you purchased the product for the correct return procedure.

If you have purchased the PreveNile product direct from us, please contact our Customer
Service Department at 1-866-683-7838. We will provide instructions for returning the
product.

You must also complete the attached form, FAX to 1-888-428-7400, and enclose it
with your return shipment to assist us in expediting credit. In the event you have
none of the recalled product, please complete the attached form and return via FAX
to 1-888-428-7400.

Intervet Canada Corp., as a responsible manufacturer of veterinary products, is committed
to supplying you with quality products, and we sincerely regret any inconvenience that this
recall may cause. The health and well-being of horses is something we take very seriously.

For more information, please call our Customer Service Department at 1-866-683-7838.

Sincerely,

Director, Companion Animal Business Unit

Attachment: Recall Response Form

® Registered trademark of Intervet International B.V., used under license by Intervet Canada Corp.





